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LANDMARKS

POLICIES

- to ensure that 'desirable' local landmarks are surrounded by nodes and

converged upon by paths, in order to heighten image.

- to screen 'undesirable' local landmarks.

- lo ensure that places with Iimportant views of Mts Tongariro, Ngauruhoe
and Ruapehu, identified by Council, are not obscured by any type of

structure, including trees.

IMPLEMENTATION

The following criteria shall be used to achieve these policies:
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Important Views
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AWs = Huuoyc Winter Snaowline

q = Hey.h‘l' of Aws — VP E/cdaflon -
b= Distare, VP Fo AWs
c= Sightlne to AWs
/
g9 =

VP Elevation Yo 5{7%7“/15‘(_ at Ks
4= Distance, VP #o Rs

Pllowsb fe Hegat. Nofe iof VP and RS elevitions are clifferent;
A (AAU HNerod 7‘0 bb chusfid-

The height of any structure within a view corridor (that has been designated
by Council) will be determined by the following formula:
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tan 6 x b= o

a = h 1 Rs elevation > UP clevation a'-e = h

(adapted from Duersken, P21)
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EDGES

POLICIES

- to provide edges between enclaves in order to heighten their distinctive

characters.

- to provide screening of different enclaves from each in order to increase

their amenity.

- to define the hard edges of public open spaces.

IMPLEMENTATION

The following criteria shall be used to achieve these policies:

Path Edges

Landscaping species, chosen carefully from the Vegetation List, shall be used

to heighten the distinctiveness of different enclaves.

Screening

Indigenous alpine landscaping shall be used to screen industrial uses from

adjacent residential, tourist accommodation and commercial enclaves.
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Public Open Spaces

Buildings defining the Weakening of the visual
edge. Only minor setbacks. edges of the square by
varied setbacks and lack

of continuity of the facade.

7 LT

iy

RN
N\
N

U

NN
:

@ S

s

N

////, gé/% [
dA P

LY /// 2%

i L

=R

S
S

A K J

Gorite A’////////// 577//2’1“ 7

>
7
P
z

Al
A

7/’?’:,;// % //7
///4// 7
T

=

(Downton and Hamnett, 1988, P25)
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5.4 ‘WORKS PROGRAMME SUGGESTIONS

INTRODUCTION

The following suggestions apply only to public areas of National Park as

Council is able to exercise some control the visual appearance of these areas.

The nature of these suggestions shall be determined by the use objective given
to each visual element of the township in Step 3 of the Design Process, and as

shown on Plan No. 2.

It is important to remember that this works programme is a suggested one
only. It's actual implementation will depend upon a number of factors
including budget constraints imposed on the Planning and Engineering

Department's of the new Ruapehu District Council.

EDGE PATHS
CARROL AND FINDLAY STREETS, AND THE EASTERN HALF OF MILLAR STREET
Suggestion 1

- enhance the road reserve features of these streets in accordance with the
criteria given for collector roads in Table 1. Specifically, these criteria
relate to the provision of the road carriageway, and it's kerbing, footpath,

and verge features.
Suggestion 2

- enhance the views that these streets provide of Mt. Ngauruhoe by planting
large trees to create enclosed avenues. The type of trees used should be
decided by a landscape architect, who would compile a list of appropriate
species for National Park township, based on the table given in Appendix
14.
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BUDDO AND WARD STREETS
Suggestion 1

- enhance the road reserve features of these streets in accordance with the
criteria given for access streets in Table 1. This should include upgrading

of the seal.
Suggestion 2

- enhance the visual features of these streets by enclosing their road
reserves through planting, curving, and narrowing, but not to the extent
that their access and collector functions become uncertain to the traveller.
Refer to Table 1 and Plan No. 3 for examples of how this may be achieved.
Care should be taken, however, to avoid obscuring of mountain views from
adjacent houses. In this respect, the use of spreading shrubs and trees is

best.
OTHER PATHS OUTSIDE OF ENCLAVES
NORTHERN ENDS OF WARD, MACKENZIE, AND BUDDO STREETS
Suggestion
- modify these sections of road by closing them off to form cul-de-sacs, in

accordance with the criteria given in Table 1. Refer to this table and Plan

No. 3 for illustrations of the wvisual characteristics of cul-de-sacs.
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ENCLAVES

RAILWAY RESIDENTIAL ZONE

Suggestion 1

- enhance the road reserve characteristics of the two paths in this enclave,
in accordance with the appropriate criteria given in Table 1. The main road
in this zone is an access street, while the gravel path providing access to
the houses to the west of the railway line should be modified to become a
cul-de-sac.

Suggestion 2

- do not consider curving of the road carriageway, or landscaping to 'soften'
the appearance of these areas, since it is important to retain linearity- a
feature of Railway subdivisions.

Suggestion 3

- enhance the appearance of the railway reserve through planting.

INDUSTRIAL ZONE

Suggestion

- enhance the appearance of these areas, as they are not considered
conducive to attracting tourists, by screening them from the view of people
in adjacent road reserves and residential areas. Species types to achieve
this should be taken from the table in Appendix 14, which will be

completed by a landscape architect.



- 245 -

ALPINE RESIDENTIAL ZONE

Enclaves 3 and 4

Suggestion 1

- enhance the appearance of the road reserves of these enclaves by adopting
imaginative combinations of curving, planting, and narrowing of the
carriageway, as shown in Table 1 and Plan No. 3.

Suggestion 2

- enhance the alpine image of these enclaves by planting alpine species in
the road reserve. These species should be chosen from the table in
Appendix 14, when it is completed by a landscape architect.

Suggestion 3

- provide judder bars to reinforce the cul-de-sac (access) functions of these
streets, and to enhance provision of a safe physical environment.

MIXED RESIDENTIAL ZONE

Enclave 9

The enhancement of Carrol Street, which bisects this enclave, has already

been discussed in relation to Edge Paths.

Enclave 10

Suggestion 1

- enhance the residential access function of this enclave by blocking off

Millar Street such that it provides private vehicular access to adjacent

sections, and public access for pedestrians (refer to Plan No. 3).
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Suggestion 2

- enhance the road reserve features of MacKenzie Street in accordance with
the criteria given for access streets in Table 1. This should include

upgrading of the seal.

Suggestion 3

- enhance the visual features of these streets by enclosing their road
reserves through planting, curving, and narrowing. Refer to Table 1 and
Plan No. 3 for examples of how this may be achieved. Care should be taken,
however, to avoid obscuring of mountain views from adjacent houses. For

this reason, the use of spreading shrubs and trees is best.

Suggestion 4

- provide judder bars to reinforce the access (as opposed to thoroughfare)
function of MacKenzie Street, and to enhance provision of a safe physical
environment. Their location is shown on Plan No. 3, and note that the
enclosure of the street takes into consideration the location of the

Cosmopolitan Club and the Fire Station.
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COMMERCIAL/ TOURIST ACCOMMODATION ZONE

Enclave 8

Suggestion 1

- transfer the existing parking function of the node in this enclave to the

western side of Macracarpa Lodge or part of the adjacent vacant enclave.

Suggestion 2

- modify the existing parking area opposite the garage to reinforce it's nodal
function. This should include:
- alpine Ilandscaping;
- provision of seating and lighting;
- provision of display boards providing information about the mountains

in Tongariro National Park.

In addition, all of these elements should be oriented to the mountains, and
designed in accordance with the provisions for nodes in the visual
guidelines for the township.

Suggestion 3

- enhance the image of the war memorial by adopting the criteria given in
the guidelines for local landmarks, eg path convergence. This will only
occur if relocation of the landmark is considered appropriate.

PART. ENCLAVES 17 AND 18

Suggestion

- if it is decided to adopt the proposal shown on Plan No.3 to establish a
central Commercial-Tourist Accommodation Zone, then the war memorial

should be relocated to the middle of the proposed square. At this location,
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it's image can be reinforced by placing seating, lighting and landscaping

around it, and having pedestrian paths converge on it.

OTHER SUGGESTIONS

- distribute manuals to the dwellings/ lodges in the Alpine Residential and
Tourist Accommodation Zones which outline such aspects as appropriate
species types, materials, colours etc, to use in property improvement and

house extensions.

- consideration, by the Council, of purchase and relocation of railway houses
for the vacant enclaves within the Railway Residential Zone, which could

then be sold or rented as ski accommodation houses.

- discussion of a possible alternative route for the trucks from Tongariro
Timber Mill to travel when they dump wood chips south of the town, in
order to avoid the negative aural and olfactory effects resulting from this

occurrence.
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APPENDIX 1

1. SUMMER SURVEY OF TONGARIRO NATIONAL PARK USERS - JANUARY-

MARCH 1989
RESULTS

What were your general What were your general

impressions of N.P.T. impressions of N.P.T.

before visiting? after visiting?

69 respondents 59 respondents

Impressions before Visiting: Impressions after Visiting:

35% Negative 44% Negative

39% bleak, cold, dreary, 37% deserted ski town, ghost-town,
isolated, desolate, everything closed, dead, very dead
deserted, dead

35% did not know the place 32% lacking in facilities, services,
existed, never been there, amenities

never heard of it

26% lacking in facilities, 17%  scruffy, eyesore, grotty,
services, amenities unattractive, neglected, unkept,
untidy, rundown

14% dreary, bleak, exposed, uninvit-
ing, dowdy, cold

9%  limited, going backwards,
struggling
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40% Neutral 19% Neutral

50% small, very small 53% small, very small

14% quiet, very quiet 33% quiet, very quiet, sleepy

10% Positive 19% Positive

50% nice, good, pleasant 53% warm friendly, helpful.

enthusiastic, knowledgeable locals

40% beautiful, scenery and 27% nice place to stay, nice hostel

surrounding countryside
20%  beautiful scenery and surroundings

Conclusions

a) The greatest number of respondents had neutral impressions of National Park
township before visiting. This may well be indicative of a need for tourism marketing
to establish a tangible image for the township.

b) Respondents impression of the township is more negative upon visit of the township.
This is a problem for tourism planners to address.

C) The number of negative impressions of National Park township before visiting is also
high. This may well be indicative of a misunderstanding of the question.

d) The number of positive impressions of the township increased after visitation. This is

encouraging since, in particular, it indicates that the people of the township's tourist
industry are worthy hosts.



2.
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WINTER SURVEY OF TONGARIRO NATIONAL PARK USERS - AUGUST-

SEPTEMBER 1989

RESULTS
What were your general
impressions of N.P.T. -

expected to see before your
first visit?

183 respondents

Expectations before visit:
44% Positive

26%

16%

12%

10%

5%

small ski resort Swiss
style, upmarket alpine ski
village, ski theme, atmosphere

more shops, services,
facilities, eg PO, super—
market, crafts, eating places

activity ie people, winter
activity, entertainment

compact, consolidated shop-
ping area, commercial hub,
centred around main road

quality buildings, private
chalets, in sympathy with
alpine environment

What were your general impressions
of N.P.T. - after visiting?

175 respondents

Impressions after visiting;:
53% Negative

35%

13%

11%

8%

7%

depressing, dirty, shantytown
degenerating, rundown, state of
disrepair, unattractive,

shabby, scruffy, derelict,
inferior, drab, untidy,

rustic, messy, poor,

terrible, horrible

disappointed, unimpressed

exposed, isolated, windy,
cold, bleak, lack of snow,
dismal climate

scattered, unplanned,
unorganised, disjointed

not enough essentials eg
shops, hotel, food and
entertainment
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5% more accommodation/motels 6%  dead, desolate, ghost town,
deserted

4%  no focal point, lack of
activity, no central area,
non gregarious atmosphere

38% Neutral Expectations 32% Neutral Impressions

41% small township, village 35% small, very small, smaller,
typical for New Zealand than expected, typical small holiday
township

23% essential services/facilities only, 15% quiet, very quiet, sleepy

eg petrol, ski hire, accommodation,
pub, restaurants

13% larger township 13% had not changed, as expected
4%  rural, country place 8%  rural, remote, country place
7%  okay

8% Negative Expectations

53% terrible, shanty town,
rundown, grotty, rustic,
in decline, underdeveloped

23% cold, windy, bleak, dreary

10% No Expectation 15% Positive Impressions
28% No expectation : 23% pleasant, nice, good, liked
it, nice
14% nothing much 17%  friendly, good attitude towards

visitors
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14% did not see 14% impressed, really liked it, lovely,
really good, charming

Conclusions:
a) A significant number of respondents had positive expectations of what they would see
~ at National Park township upon visiting.

b) Overwhelming, however, this expectation was not met at the organic level of the
tourism experience. Over half of respondents experienced negative impressions of the
township upon visiting. Again, this is indicative of a major tourism planning

problem.

c) The respondents that had negative expectations of the township may well have
misinterpreted the question, as the way in which they worded their answer would
indicate.

d) Again, the number of respondents with positive impressions upon visiting the

township is encouraging.
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Overall Comments:

a)

b)

d)

The results of these questionnaires should be treated as indicative only, as the
sampling method was selective, and since no statistical analysis was undertaken to
ascertain the number of returned questionnaires required to derive meaningful results
at a given confidence level.

Greater statistical method was considered unnecessary as the end product of the
project was not wholly dependent on the results of the questionnaires.

It would appear that National park township has a severe image problem at the
organic level.

With respect to the Winter time survey, it would appear that people generally have
positive expectations of the township before visiting (the induced level). This would
tend to make marketing of the township easier but, in the longer term, of less
significance if these positive expectations are not reinforced as positive impressions at
the organic level.

The disparity between the summer and winter time surveys, in terms of the number of
positive comments about the township before visiting, may well have been the
consequence of a misinterpretation of the question in the summer survey. The
rewording of the question in the winter survey sought to rectify this problem, and to a
large extent, rendered more meaningful results.

Details of the sampling methods involved in the dissemination of the questionnaires is
available if required.
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TONGARIRO NATIONAL PARK SUMMER~-TIME SURVEY
QUESTIONNAIRE

PART B:

AIM - TO GATHER INFORMATION ABOUT NATIONAIL PARXK TOWNSHIP
AND ITS ROLE IN PROVIDING ACCOMMODATION IN THE REGION.

2. If you have stayed/intend to stay at National Park
Township:

(a) What was/will be vyour main reason for
staying in National Park Township?

Other reasons (Please state):

(b) Would you (have) stay/stayed at National
Park Township if there was a local
transport service available to Whakapapa
Village?

Yes

No
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3(a) What are/were your general impressions of National Park
Township? (Before and after your visit)

Before:

After:

(b) How do you think the appearance of
National Park could be improved?

4. If you have stayed at National Park Township:

(a) As a visitor to the Township, were the
facilities, activities and services
adequate to meet your needs?

adequate

not adequate
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TONGARTRO NATTIONAL PARK WINTER-TIME SURVEY

PART B: NATIONAL PARK TOWNSHIP
Q.1 WHAT ARE/WERE YOUR GENERAL IMPRESSIONS OF NATIONAL PARK TOWNSHIP?

EXPECTED TO SEE BEFORE
YOUR FIRST VISIT

AFTER VISITING

Q.2 HOW DO YOU THINK THE APPEARANCE OF NATIONAL PARK TOWNSHIP COULD BE
IMPROVED?

Q.3 HOW DO YOU THINK THE FACILITIES AND SERVICES AT NATIONAL PARK
TOWNSHIP COULD BE IMPROVED?

CONSIDER YOURSELF TO BE IN A POSITION TO PURCHASE HOLIDAY
ACCOMMODATION IN NATIONAL PARK TOWNSHIP.

Q.4 WHAT OPTION WOULD YOU BE MOST LIKELY TO SEEK? (PLEASE TICK)
VACANT SECTION AND BUILD

PURCHASE EXISTING HOME/CHALET

RENOVATE EXISTING HOME

PURCHASE A UNIT OR APARTMENT IN A CONDOMINIUM
STYLE BUILDING

TIMESHARE
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WHAT WOULD YOU EXPECT TO PAY FOR EACH OF THE FOLLOWING IN NATIONAL

PARK TOWNSHIP?

VACANT SECTION

BUILD NEW CHALET/HOLIDAY HOME
EXISTING HOUSE/CHALET

OLDER HOUSE FOR REFURBISHMENT

2 ¢ 2 B Vs B V) 3

APARTMENT OR UNIT IN CONDOMINIUM
WHICH OF THE FOLLOWING WOULD BEST DESCRIBE THE
ARRANGEMENTS YOU WOULD BE LIKELY TO PREFER? (PLEASE TICK)

BUY AS A FAMILY INVESTMENT

BUY AS A GROUP OF FRIENDS

TIMESHARE

BUY AS AN INVESTMENT GROUP

HOW LIKELY WOULD YOU BE TO CONSIDER PURCHASING
ACCOMMODATION IN NATIONAL PARK TOWNSHIP? (PLEASE CIRCLE)

VERY LIKELY 5
QUITE LIKELY 4
MAYBE 3
UNLIKELY 2

NOT AT ALL 1

PURCHASE

HOLIDAY
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The rate of return for both surveys was not far off the expected rate of
40% (refer to Chapter 3).

The number of questionnaires distributed to each accommodation
centre was generally determined by its respective bed number capacity,
with additional questionnaires being distributed to centres when they

ran out.

The distribution point that each individual questionnaire was
distributed to was not recorded for the Summer-Time Survey.
However, this information was recorded for the Winter-Time Survey
in order to gauge some knowledge of the types of accommodation
users that might be over-represented in the final figures (e.g. motel

users).

The highest percentage of questionnaires returned were from the
Whakapapa skifield area, particularly the Ski Club lodges of Iwikau
Village. This was due to the different distribution method used with
regard to the Ski Club lodges, in that questionnaires were individually
handed out and collected from the Club occupants over a weekend in
August, 1989. In that regard it may be that skiers were over
represented in the survey results, although it is recognised that most
people visiting the Tongariro Region at that particular time were there

for that purpose.
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LYNCH (1960) THE PUBLIC IMAGE OF A CITY

AIM OF THE METHOD

The aim of Lynch's method is to identify thc 'public image' of a given
city by analysing the physical and perceptible elements in the images
of individuals and groups living in that city. These elements, Lynch
argues, may be used as a basis for preparing a visual plan consisting

of recommendations to control the visual form of a city.

PROCESS

Lynch recommends the use of the following five types of physical and

perceptible elements in order to identify the public image of a placc.

Paths: the channels along which an observer may travel. For many
people these are the predominant elements in their imagec.
Examples arc roads, cul-de-sacs, and pcdestrian paths.

Edges: the linear clements not used as paths by the observer. In
general, they act as important organising fcatures in pcople’s
images. Examples include rivers and trec rows.

Districts: the medium to large two-dimensional scctions of a city.
which the observer mentally enters 'inside of' and which
have some common identifiable fcaturc. These include
historic arcas and Central Business Districts.

Nodes: the strategic points on which an observer can cnter or the
intensive foci to and from which an obscrver can travel.
Nodes which arc the focus and cpitome of districts arc cores.
Examples are path intersections and squarcs.

Landmarks:| the external, perceptible, and physical objects which an
obscrver views. They may be distant or local, including
mountains, and tall or distinctive buildings.

{Lynch,1960.Pp 47-48)
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PUBLIC PARTICIPATION IN THE PROCESS

Field Reconnaissance Interviews of a Sample Comparison and
By Trained Observers Brief Report
Task: identify clements of the Task: ldentify clements of public | 1. Visual strength
First visual form of study area. image of the study area, and weakness of
the arca.
Technique:  Foot and Technique: A qucstionnairc
Round vehicle visual analysis. requiring four responses from 2. Critical points.
intervicwees: scquences.,
- a skcich map of arca showing patterns  worthy of
Investigations Time: Night and day. the most intcresting and future attention.
imporiant features and giving
a siranger cnough knowledge
End Product: to move about without too much
1. Brief rcport of difficulty.
- strength and weakness of - a sketch of the route and cvents
study arca. along onc or Iwo imaginary trips
- general patterns as well as . writen list of pans of city felt
paths. to be most distinctive.
2. Map of clements. - writicn answers 1o where
is_located?
End Product:
1. A map of clements of public
image showing frequency of
mcntion of clements.
2. Brief rcport analysing elements
conncction, sequence of
drawings. vivid clements, sensc
of structure. composite image.
Analysis  of critical Intensive [field Synthesis and FEnd
elements, sequences. reconnaissance of critical Product
patterns. elements, sequences,
patterns.
Second Techniques: Techniques: Techniques:
1. Smail sample igrview s Dctailed studics of idenuty Synthesising  of
intervicws asked 1o locate and structure undcr many matcrial 1inoa series
Round <clectied critical  ciements, ficld conditions of light, of maps and rcpornis
describe them, makc skctches distance. acuvuy and This will give the
of them. discuss their fechings movement. basic public image
Investipations snd memornies about them. of the study arca. s
makc tmaginary (nips general  visual
1. Bpet feld rips: problems  und
A few subjcets taken to crmcal End Product: strengths, and s
clements, locations and  asked Bnef report analysng the critical clements and
1o discuss and desenbe them above, and any problems. clement  nter-
3 Dirccuon  cnquinicse relattonchips
combined with 'S

Random samplc of persons on
sreet anked 1o give dirccnans
to vanous ciements,

FEnd Product:

Bricf report analysing the abosve.

and  any  problems

detarled quabities and

possibihities  for

change.
End Product:
This mascral,

continuously
madificd and kept up
10 date. wiil provude 2

plan for the future
visual form of the
study  area.

(Lynch,1960 Pp140-155)
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HIGUCHI (1975) THE VISUAL AND SPATIAL
STRUCTURE
OF LANDSCAPES

AIM OF THE METHOD

Higuchi's aim is to provide an objective framework in which to study
the visual and spatial factors that underline the legibility and

imageability of the landscape.

This framework is necessary if a design plan is to adequately consider
the images which visual and spatial characteristics of the landscapc
invoke.  Only in this way can a design plan seek to reinforce and

enhance images of the landscape.

PROCESS

Higuchi classified the spatial characteristics of the landscape into
seven types of spatial forms, based on the traditional Japancsc
landscape of volcanic mountains, woods and low density devclopment.
According to thc mecthod. there are, for cach type of spatial form,
universally accepted elements which can be used to understand the

structure of the landscape. Thesc clements are:

Boundarics: physical, spatial enclosures which psychologically and
physically protect pcoples existence.

Focus - Centre
Goal: objects of clear form, which contrast with their
background and with prominence of spatial location.

Dircctionality: dircctional rclationships derived from the gradient
and form of mountains. vallcys, basins and rivers.
Prevailing wind also influences this type of
relationship.

Domains: the total space brought together and given order by
the conditions of boundarics. focus centre goals and
directionality.

( Higuchi, 1975,Pp182-189)
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In the presence of a new development (or re-development), the
clements outlined above can bec used to identify the features of the
given landscape so as 1o ensure that the new development is in spatial
harmony with the spatial type in which it is built.  Furthermore, to
ensure visual harmony, the form of the devclopment project must be

subject to the standards and indexes of:

- visibility or invisibility
- distance
- angle of incidence
- depth of invisibility
- angle of elevation
- angle of depression
- depth
- light
(Higuchi, 1975, Pp2-5)

PUBLIC PARTICIPATION

Higuchi makes no reference to the possible role of public
participation in this process. The question of who is to determinc the
landscape eclements and their relative importance to imageability is

left unanswered.
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ROSENOW AND PULSIPHER (1979) THE
PERSONALITY
PLANNING PROCESS

AIM OF THE METHOD

The aim of Rosenow and Pulsipher's Personality Planning Process is to

preserve and/or create unique community featurcs.

It is argued that the preservation and/or creation of unique featurcs
is responsible for giving communities a sense of place and that this is
the kcy to the 'mew tourism' with its increased scnsitivity to heritage

and environment.

PUBLIC PARTICIPATION

Roscnow and Pulsipher do not indicate who is to determinc the
distinctive features important to an arcas character. Whilc mention is
made that citizen involvement is essential, the specific role of public
participation in the Personality Planning Process is not defined, othcr
than to recognise that provision can be madc in the planning process

for input, review and fecdback by both decision makers and citizens.
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THE PERSONALITY PLANNING PROCESS INVOLVES:

Delineating

Distinctive

Features:

These features include. but are not limited to:

- historical and scenic resources
urban landscape, rural landscape, ethnic and cultural, geological and ecological

features
- recreation, natural areas
- waterfronts
- rivers and streams
- dominant landforms.

Plotting

Critical Zones:

The location of distinctive features must be examined in light of visitor and
resident activity patterns. In this manner, ‘critical zones' may be identified within

which visual quality is especially important.

Critical Zones may include: entrance routes, major travel corridors, access routes.

and places where large numbers of people congregate.

Establishing

Use Objectives:

For the critical zones. general use objectives can be designated. These may include:
of historically or architecturally significant buildings.

a) Preservation:
Natral changes in environmental features only.

of the character of the landscape. buildings. other features.
Manipulation of vegetation partterns. adaptive use of
historic structures. building of visually compatible

structures only.

b)  Retention:

of original landscape by buildings, signs. structures. other
features. This development must be either visually
compatible with the areas appearance. or create a positive
new appearance for the area.

c) Modification:

of areas with less than desirable visual characteristics.
Altering, concealing, removing, replacing obtrustive
elements would be the focus.

d) Enhancement:

of the landscape such that its character is.completely

e) Drastic
May involve ugly or overwhelming structures.

Modification:

destroyed.

Formulating
Specific
Action

Programmes:

Based on the use objectives. a specific action programme would be developed to
include such things us:
- zoning

purchase of scenic easements

sign control ordinances

landscaping by business owners

purchase and preservation of historic buildings

untted action for store front improvement. etc.

(Rosnow and Pulsipher, 1979, Pp144-162)




- 268 -
GARNHAM (1985) MAINTAINING THE SPIRIT OF
- PLACE
A PROCESS FOR THE PRESERVATION OF TOWN
CHARACTER

AIM OF THE METHOD

The aim of Gamham's process is to maintain 'spirit of place' or 'genius
loci" in small towns by preserving or revitalising town character.
Garnham defines 'genius loci' as the unique character of place and
lists its components as: physical features and appearances, obscrvable

activities and functions, and meanings and symbols.

The process is designed to avoid the destruction or alteration of the
unique  attributes that give each place its special character and
meaning.  Such destruction is indicative of contemporary growth and

change patterns that have often introduced a regrettable sameness in

many small towns. The symbols of samecness include unsightly and

inappropriate signs, traffic congestion and franchise architecture.
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PROCESS

The following process is designed to maintain the genius loci of small towns.:

Information

Gathering

Mapping

PHASE 1 1. Looking at the Region PHASE 2 - Map each natural. cultural,
Collect - natural information and visual item i
STEP 2 cultural information STEP 3 - For each nawral item e.g.
visual information topographic slope. the map
2. Looking at the Town should be divided into a
Collect information of the town's number of ingredients e.g..
basic physical and visual structures. 0-5.5-10.>10% steepness.
Synthesis: Creating the Composites Plan Guidelines
and Plan
PHASE 2 1. Identify and put a relative value - The plan will consist of two or
upon item considered as important. three zones considered to have
STEP 4 2. Overlay each natural, cultural and value for preservation of town
visual item to form composite character.
maps e.g. - General Development Guidelines
for each level of town
Natural Cultural Visual uniqueness should be written.
data maps These guidelines should address
of each what type of change might
item occur without damage 10 a zones
natural cultural visual uniqueness values.
composite composite composite - The guidelines should refer to:
- height - planting
3. As each overlay item is superimposed. - bulk - signs & graphics
zones of congruence will emerge for - colour - lighting
each composite map. The darkest zones - scale - utilities
will have the greatest concentration of - materials - parking areas
values and are therefore the most important - lexture - building orientation
for the town unigueness preservation. - image
4. Create the Town Uniqueness Preservation - landuse
Plan by superimposing the three composite
maps.  The darker uareas will indicate the
areas of high uniqueness value which need
preservation and  sensitive revitalisation.
These areas are the towns Genius lLoci.

(Garnham,1985,Pp 81-122)
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PUBLIC PARTICIPATION:

Step |

Initial Organisation

Step 2

Information Gathering

- facilitate

residents involvement

PHASE | - decide study team

- Workshop in collection of natural. culturai

- inform and educate residents of visual information
the project Workshop 1|

- obtain general idea of residents - show using slides, photographs,
values and vision for the town the ‘character map’ prepared by
state general project goals and the Team. This shows town areas
assumptions with special character.

- establish the Citizens Advisory - two questionnaires undertaken to
Committee (CAC). Appoint a reduce any bias in 'character map’
manager. 1) poll the opinions of C.A.C. elected

officials
2) poll opinions of representative
number of residents
Workshop 2
- analyse questionnaires
- revise character map in light of
findings
- discuss any controversial points.
Step 3 Step 4 Step 5
Mapping Synthesis Using the Plan
PHASE 2 study team asks each New Series of Workshops Establish the Town Uniqueness
member of the C.A.C. - designed 1to: Preservation Committee. It's
to make up maps 1) execute the final functions are 1o:
indicating their thoughts listing of town goals. | 1) review all growth and
about the towns special 2) finalise the relative change proposals within
visual aspects. importance of natural the area covered by the
correlate these with Teams cultural, visual items Plan.
muapping efforts. to town uniqueness. |[2) make appropriate
recommendations such that
the development does not
alter/destroy town
character.
3) co-ordinate with potentiusl
private sector developers.
Inform them of the Plan.
4) continuously re-evaluate
the goals and values of the
Plun.
Option beyond the Plan
The commitiee maybe active in the following options
PHASE 3

A public space plan.

Special Design
Studies.

Tools for Implementation

{(Garnham , 1985, Pp81-122)
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14 CONCRETE
FOOTPATH

ottt e m—" e e T — 3°b .....
lgoo IESJ 11 00
[
20.00
A. PRINCIPAL STREET
BDY 14, CONCRETE FOOTPATH
l / VERTICAL KB&C MOUNTABLE K&C
b 15% P 39, 3%,
600 ‘ 25 l 8-00
I |
17-00
B. AREA RESIDENTIAL STREET  (Over 40 lots )
MOUNTABLE K & C MOUNTABLE K & C BOY
45°/° )
- %o
3% 3% 300 3% MAX
DRPOORD | s S g g s PSSR
7.00 l 2'5 l | 600
1
. 16 -00
C. _LOCAL RESIDENTIAL STREET (40 Lots Max.) and CUL - DE - SAC (16-40 Lots)
BDY ALTERNATIVES | AS DIRECTED BDY
| FLUSH CONC EDGING MOUNTABLE K & C
25 e 30, | 15% 2
\4%3% Z ELA e/
, R 2% [
laoo‘ l 25 ‘ 6-00 l 2.5 ’ 600 !
; | ] I | l
% 15 00
D. (UL - DE - SAC (16 Lots Max)
NOTE : KEY

FOOTPATHS HMAY BE
REQUIRED WHEREVER
WARRANTED BY ANTICIPATED
PEDESTRIAN TRAFFIC

=== 125mm BASECOURSE & 2 COAT SEAL OR APPROVED ALTERNATIVE
£2B8 65mm TOPSOIL AWND STANDARD GRASSING. ,
fvnss Y00mm TOPSOL AND WEAR RESISTANT GRASS.

TAUMARUNUI
— SUBDIVISIONAL

COUNTY COUNCIL -
STANDARD  REQUIREMENTS -

STANDARD

|

URBAN SETTLEMENTS

ROAD CROSS SECTIONS
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1 - BERM WIDTH 7O BE &'5 HMINIMUM THROUGHOUT

2 - POSITION OF STORMWATER PIPES ONLY MAY VARY PROVIDED THERE
IS NO INTEFERANCE WITH OTHER SERVICES AND PIPE WHOLLY

WITHIN ROAD RESERVE (MANHOLES AS SHOWN  ABOVE)

3 - A STANDARD BERM WIDTH OF 4-500 MINIMUM IS TO BE FORMED
ADJACENT TO ALL CARRIAGEWAYS.
WHERE THE ROAD RESERVE IS WIDER THAN &-500 THE EXCESS
WIDTH IS TO BE LANDSCAPED TO CONFORM WITH THE ADJOINING
LOTS AT A GRADE NOT EXCEEDING 25°% AND TOPSOILED AND
GRASSED AS FOR THE STANDARD BERM -

&-POSfTIONS GIVEN ARE FOR CENTRELINE OF SERVICES UNLESS
SHOWN OTHERWISE.

- TAUMARUNUI  COUNTY COUNCIL - ROADING
- SUBDIVISIONAL STANDARD  REQUIREMENTS -

BERM DETAIL
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RECREATIONAL ACTIVITIES OF THE RUAPEHU REGION
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APPENDIX

TAUMARUNUI COUNTY RESIDENTIAL AND TOURIST
ACCOMMODATION PHYSICAL DEVELOPMENT

STANDARDS

1) SITE COVERAGE (applies to Residential Zone only)
- maximum site coverage shall be 35%.

Explanation  To maintain a low intensity character
2) YARDS

a) Residential Zones

- front yards 1.5 metres
- rear yards 1.5 metres
- side yards (one side) 1.5 metres

(other side) 3.0 metres

b) Tourist Accommodation Zones

Residential

Uses
- front yards 1.5 metres
- rear yards 1.5 metres
- side yards (one side) 1.5 metres
(other side) 3.0 metres

of development.

All Other
Uses
10 metres
5 metres
5 metres

5 metres

Explanation To ensure adequate ventilation, daylight and sunlight for each

dwelling and it's neighbours, and to provide for access around

buildings.

10
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3) HEIGHT

- no part of any building shall exceed a height of 7.5 metres, nor 3 metres

plus the horizontal distance to the site boundary.

Explanation To protect adjoining properties from excessive shading and to

retain a low intensity character of residential development.

4) MULTI-UNIT DEVELOPMENT

Where more than one dwelling unit is constructed on one site, the following
standards shall be met (these are additional to the standards specified for site

coverage, yards and height).

- the maximum average density shall be one dwelling for each 300 square
metires of net site area.

- each dwelling unit shall be provided with a living court having a minimum
area of 45 square metres and a minimum dimension of 5 metres (for tourist
accommodation zones, these figures are 50 square metres and 6 metres
respectively).

- each dwelling unit shall be provided with a service court having a minimum
area of 15 square metres and a minimum dimension of 3 metres.

- each site shall be provided with a single point of access to a public street,
and each unit shall be linked to that access point by a sealed carriageway
provided with kerbs to the satisfaction of the County Engineer, as follows:

2-4 units 3.0m vehicle carriageway
5-6 units 3.0m vehicle carriageway, and
0.9m segregated footpath
Provision shall be made for joint use of driveways by the granting of
necessary easements or by the creation of access lots.

- the minimum separation distance between any two dwelling units or any two
accessory buildings serving separate dwelling units shall be 3 metres
unless they are joined by a common wall.

- any common open space shall be associated with the units in a manner

which ensures that it remains as open space.
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Explanation To ensure adequate amenity in multi-unit development. A
medium intensity of development with each unit having
access to air, daylight, sunlight and private open space is

intended.

5) SUBDIVISION

a) Front Site Standards

- minimum site area 450 square metres

- minimum frontage 10 metres

- the dimension of each lot must be capable of accommodating a circle 15
metres in diameter, the centre of which must be located not more than 10

metres from the front boundary of the lot.

b) Rear Site Standards

- minimum net site area 450 square metres
- maximum length of access strip or access lot 50 metres
- the dimensions of each lot must be capable of accommodating a circle 15

metres in diameter.

Explanation To retain a low intensity character.

6) RESERVES

There are no standards for the provision of reserves in Taumarunui County,
however, in assessing land needs when land is being subdivided, some of the

following physical policies are used:

- in the service towns, play field space should be provided in areas which will
eventually aggregate to not less than 1.0 hectares where possible, and be
located to complement passive recreation areas or play grounds.

- in the interests of efficiency and flexibility, reserves suitable for multiple

uses will be encouraged.



- 283 -

- reserves should have adequate road frontage, or be sufficiently well

identified to the public that they are available for use.

Explanation To ensure that adequate reserve land is set aside for active

recreation, amenity and access purposes when subdivision takes

place.

Implementation Implemented through reserves contributions, the
imposition of conditions at the time of scheme plan

approval, and through designation of land.
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APPENDIX

TAUMARUNUI COUNTY RESIDENTIAL AND TOURIST
ACCOMMODATION VISUAL DEVELOPMENT STANDARDS

1) LANDSCAPING (Tourist Accommodation Zone only)

- an area on the front yard, having not less than 20% of total front area,
shall be landscaped using indigenous species of plants characteristics of

the area.

Explanation To protect the character of the area.

2) ADVERTISING AND SIGNS (Tourist Accommodation Zone only)

- one advertising sign having an area of not more than 5 square metres may
be erected per site. All signs shall be located and designed so that they are

not obtrusively visible from any land in the Residential Zone.

Explanation To ensure that the amenities of nearby residential areas do not
suffer, a visually pleasant environment is maintained and
enhanced, traffic hazards are kept to a minimum, while

providing for the free flow of information in the community.

11
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3) SUBDIVISION
Landform

- all subdivision shall be so designed that the minimum alteration to
landforms is carried out and that natural landscape features are retained

wherever possible.

Explanation To avoid the uninteresting residential environments and
increases in the risks of erosion and instability that result from

large scale earthworks and destruction of landscape features.

4) AMENITY AND SITE SUITABILITY
a) Underground Services

- conditions will be imposed at the time of scheme plan approval or issue of
building permit to ensure that all services are placed underground when
land is developed or redeveloped, and that underground connections are
placed to existing services when any substantial new building takes place.

- when substantial additional new buildings or replacement buildings are
erected, all reticulated services within the site and all connections to
existing mains services shall be placed underground. '

- Council may allow overhead reticulation only if, in it's opinion after
consultation with the supply authority responsible for the area,
underground reticulation would not be economically or technically

feasible.

Explanation To improve the visual environment of the County.
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b) Signs (Permitted as of right)

- any sign complying with the specified bulk and location standards.

- any temporary sign having a total area of not more than 2 square metres
relating to an election, or social or community event. (must be removed
within 4 weeks of erection unless a dispensation or waiver is granted).

- any sign not exceeding 0.2 square metres denoting the name and profession
only of the occupier, or the road number or name of any building. Not more
than one sign shall be permitted on any one site.

- any sign not exceeding 1 square metre in total area and advertising the
sale of the property on which it is erected, or serving to direct, control or
warn traffic, or to indicate the location or timetable of any public facility
(this excludes traffic signs having their design fixed by regulation).

- any sign not exceeding 2 square metres in total area giving the name of,
and related information, concerning a recreation ground, church, school,
hospital, nursing home, community building, travellers accommodation or
premises for the sale of horticultural produce grown on the same property.

Not more than one such sign shall be permitted on any one site.

Standards

- an illustration of the design of all signs must be submitted to Council for
approval before they are erected

- no sign shall be illuminated internally or externally, intermittently or
continuously in a manner which creates an objectionable amount of glare
at any location in a Residential Zone.

- no illuminated sign located in a Residential Zone may remain illuminated
between the hours of 11 p.m and 7 a.m.

- no sign shall be erected or displayed in a manner which is likely, in the
opinion of Council, to create any danger to traffic or distract or confuse
drivers. Council may require such modifications as it considers necessary,

or prohibit the erection or require the removal of any such sign.
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Explanation To maintain and enhance a visually pleasant environment, keep
traffic hazards to a minimum, and protect the amenity of
residential areas, while providing for the free flow of

information in the community.

¢) Landscape

Council will be governed by the following guidelines with respect to

landscaping in Tourist Accommodation Zones:

- landscape works should be an integral part of any new development at the
stage of subdivision and should take full account of existing or proposed
services.

- the scale and character of landscape works should be such as to enhance
rather than to replace existing features of the land.

- indigenous species characteristics of the area should be used.

Explanation The Council regards trees as being of considerable value to the
environment. It will support tree planting and require

subdividers and developers to carry out landscape works.

d) Building and Design

- no building shall be erected or placed on any land that is not suitable for
the building proposed.

- no land, building, fence, sign, excavation or other work shall be allowed to
fall into or remain in such a condition or be left unfinished so that it would,
in the opinion of Council, detract from the amenities of the neighbourhood.

- all additions and alterations to existing buildings must be designed and
constructed to substantially the same character of design and use similar
materials, as does the building being extended. This may be waived if
Council is satisfied that the proposed extension is of good design and that

the amenities of the area will be enhanced.

Explanation These standards are intended to enhance the built amenities of

the County and ensure that buildings are suitable for their
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intended use, while not imposing unnecessary restrictions on the

form or location of buildings.

5) RESERVES

There are no standards for the provision of reserves in Taumarunui County,
however, in assessing land needs when land is being subdivided, the following

visual policy is one that will be used:

- amenity open space should be provided in all zones to ensure the
preservation of important landscape features and viewpoints, to create

buffers between land uses, and to enhance the character of residential areas.

Explanation To ensure that adequate reserve land is set aside for active
recreation, amenity and access purposes when subdivision takes

place.

Implementation Implemented through reserves contributions, the
imposition of conditions at the time of scheme plan

approval, and through designation of land.
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APPENDIX

PROVISIONS FOR DISCRETION WITH RESPECT TO THE
TAUMARUNUI COUNTY RESIDENTIAL AND TOURIST
ACCOMMODATION PHYSICAL AND VISUAL

DEVELOPMENT STANDARDS

PHYSICAL
1) PREDOMINANT USES

- any predominant use which does not comply with the physical development
standards for these zones (refer to Appendix 10) are generally compatible
with the purposes of the zone, but require the comsent of Council because

of potential affect on amenity.

Explanation Some flexibility in standards may be necessary where

circumstances such as topography or special design justify it.
2) SUBDIVISION
Averaging of areas
- minimum reduced front site area 800 sqare metres
- minimum average site area 1000 square metres

- exclude sites greater than this area from

calculations 2000 square metres

Explanation To provide for flexibility and to encourage provision of a variety

of lot sizes.

12
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3) COMPREHENSIVE DEVELOPMENT

- on any site which has been developed in accordance with a comprehensive
design approved by Council, Council may waive the specific front site, rear
site and landform standards, provided that land suitability, reserves, and
services requirements are met, the development complies with the
requirements of the Ordinance for the zone in which it lies, and provision is

made for joint use of any adjoining access strips or access lots.

4) BOUNDARY ADJUSTMENTS

- Council may allow a subdivision if it is satisfied that it is intended
primarily for the adjustment of boundaries which will leave each of the

adjusted allotments of substantially the same area as before subdivision.

Explanation Minor boundary adjustments do not normally affect matters of
significant planning importance and should not be subject to

specific restrictions.
5) ACCESS WAY LENGTH AND SECTION SHAPE

- where physical difficulties exist or where tree and historic site protection, or
landscape feature preservation apply, Council may for any particular

sections allow a reduction in the diameter of their circle, and/or an increase

in the maximum length of their access strips or access lots.
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VISUAL

1) PREDOMINANT USES

- any predominant use which does not comply with the visual development
standards for these zones are generally compatible with the purposes of
the zone, but require the consent of Council because of potential affect on

amenity.

Explanation Some flexibility in standards may be necessary where

circumstances such as topography or special design justify it.

2) SUBDIVISION

a) Tree Protection

- where any land contains trees or bush worthy of preservation, Council may

allow dispensations from front site, rear site, and landform standards.

b) Landscape Features

- Council may allow dispensations from front site, rear site, and landform

standards to encourage the preservation of important landscape features.

Explanation To encourage the preservation of natural features of particular

value.
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3) AMENITY AND SITE SUITABILITY
a) Discretionary Signs

- Council may grant a dispensation or waiver in respect to the conditions
for signs permitted as of right, and for the illumination of signs and bulk

and location standards.

Explanation In implementing the standards for signs, it is recognised that
some flexibility is required to take account of special features of
any site such as topography, pattern of existing development,

valuable trees, site shape, or the presence of existing services.
b) Building and Design

- all additions and alterations to existing buildings must be designed and
constructed to substantially the same character of design and use similar
materials as does the building being extended. This may be waived if Council
is satisfied that the proposed extension is of good design and that the

amenities of the area will be enhanced.

Explanation To enhance the built amenities of the County and ensure that
buildings are suitable for their intended use, while not imposing

unnecessary restrictions on the form or location of buildings.




/ - 294 - APPENDIX 13

ORIGINAL ~ EXISTING

O
.
% ORIGINAL
P
i : v
V4 / 7
APDITION.TO REAR.
7
/"’
ADDITION TO REAR. ///
1
z
& %
g ! % v
= X V/A’////
2 | | ADPITION TO SIDE
2 X
&
: -
N 5'OE_+__+ /é

ADPITIONS TO FRONT
AND REAR. CORNERS

FRANKTON RAILWAY VILLAGE
GUIDE: PLAN OPTIONS




ROOF A. PORCH A.

- 295 -

tﬁ;
i A T
i 1
i

ROOF B. PORCH B

ROOF C. PORCH C.

RCOF D. PORCH D.

FRANKTON RAILWAY VILLABE
TYPICAL ELEVATIONS : rLaN AB /746




- 296 -

ORIEINAL EXISTING 125~ 269 max

INCREASINELY SYMPATHETIC

" APPITION T0 SIDE [ REAR

4
M
H

it

U

FACADE ALTERATION

INCREASINGLY  INAPPROPRIATE

$<

SECOND STOREY ADPITION

RANKTON RAILWAY VILLAGE . VISUAL AFFECT OF SINGULAR.
SUIDE : DWELLING FACADE ALTERATION TO KEY ELEMENTS




- 297 -

Materials:
- There is a consistent use of milled timber in a variety of forms ranging
through structural, joinery, cladding, lining and finishing elements both inside

and out, of all dwellings. Corrugated steel roofing and some sheet materials
to gables being the only exceptions.

Guide: ._
For any new construction care should be taken to keep to materials which are the

same or look similar in appearance. Contemporary alternatives can be acceptable
provided scale and proportion are sympathetic with existing.

Key:

= Original

= Most Acceptable Alternative
= Less Acceptable Alternative
= . Least Appropriate

o o >»
I

Roof - corrug steel
- alternative profiled steel
steel tile

- concrete tile

o0 w>

- timber weatherboard

- alternative weatherboard
shest cladding

- masonry

Walls

o0 w >

Base - horizontal board
- alternative horizontal board
sheet cladding

- masonry

O o w>»

o

Floor timber

concrete

O




Windows

Doors

Facings

Trim

Gables

OO0 w >»

o0 w>»

oo >

o0 w>»

OO0 o >»
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timber double hung
timber alternative
aluminium double hung
aluminium alternative

timber panelled
timber alternative
aluminium panelled
aluminium alternative

timber
other
none

timber profiled
timber plain ~ —
other

nona

timber weatherboard
flatshest battened
flatsheet

masonry
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